
THE 21ST CENTURY LAWYER AND THE  
RELEVANCE OF DIGITAL SKILLS TO OUR CAREERS1 

 
Introduction:  
 
It is not hard to imagine that retail stores and supermarkets may no longer need to 
hire any cashiers. After all, self-checkout machines have firmly established their place 
in supermarkets. This example is indicative of a broader trend. Computers are putting 
humans out of work, especially those with jobs in the services industry.2 The legal 
profession is not exempted.  
 
Debates that pit humans against machines go back to the dawn of the industrial 
revolution, when agricultural and manufacturing equipment started to replace human 
labourers. 
 
Then, in the 1960s and 1970s, precisely engineered machines effectively made skilled 
labourers ,such as watchmakers or laboratory assistants , obsolete.  
 
Finally, the information revolution came riding in on the back of the advent of the 
internet. At a stroke, millions of service and support jobs were wiped out. Employees 
such as bank tellers and travel agents found themselves largely replaced by online e-
services. Undoubtedly, machines are now a threat to even the most prestigious 
professions: doctors and lawyers.  
 
For the last two years, the Corporate Affairs Commission (CAC) in Nigeria, has 
embarked on a campaign to de-emphasize the role of lawyers in the business 
registration process. CAC assures Nigerian entrepreneurs that they can register their 
business with ease and within a few hours, by visiting the CAC website.  
 
Save for the Declaration of Compliance required by CAMA3 to be carried out by a 
legal practitioner, and the need for business owners to append their physical 
signatures, the business registration process would be truly seamless, and 
entrepreneurs would not need any middlemen for business registration in Nigeria. 
You cannot envy lawyers that are CAC business registration specialists.  
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Within the same last two years, the blockchain technology has gained a lot of ground 
and attention globally. There are several use cases of blockchain, but in every case, the 
goal is to eliminate the need for institutional intermediaries like lawyers and bankers.  
 
Dubai, United Arab Emirates, plans to be the world’s first blockchain-powered 
government. The Emirate is currently working on about 20 different use cases of 
blockchain, and by 2020, the Emirate wants all visa applications, bill payments and 
license renewals, which account for over 100 million documents each year, to be 
transacted digitally using blockchain. The State of Ohio, United States, recently 
enacted a law to accept crypto currencies for tax payments. 
 
During the launch of the UAE Blockchain Strategy, His Highness Sheikh Mohammed 
bin Rashid said that the adoption of blockchain technology would support the 
government’s preparation for future challenges and save nearly $3billion that the 
government spends on document circulation annually. Moreover, he estimated the 
technology adoption would save millions of work hours, reduce government 
documents by 389 million, and save 1.6 billion kilometers spent driving. 
 
Furthermore, there’s the new phenomenon gaining ground everyday; its called Legal 
Tech. Legal Tech companies are generally startups founded with the purpose of 
disrupting the traditionally conservative legal market. They use technology and 
software to provide legal services, and the founders are not necessarily lawyers. 
Examples are Rocket Lawyer, vLex, Judicata, and DIY Law.  
 
There is no need to grieve over any of these. Technological progress has historically 
been a good thing. Human civilization has developed largely because we have used 
our inventions to reduce the need for human labour.4 Consequently, the quality of life 
and advancement of human rights have increased considerably. We are privileged to 
live in air-conditioned rooms, flick through devices that give us access to all 
humankind’s knowledge and still take exception to the fact that manual labour is 
being eradicated. This just means we have to learn to adapt or become redundant. 
 
The 21st Century Lawyer: 
 
For the 21st Century Lawyer, technology competence or proficiency is mandatory. The 
21st Century Lawyer must look for innovative ways of ensuring that he/she remains 
commercially competitive in a fast evolving legal industry. That being said, lawyers 
must be mindful of contravening the rules of professional ethics in their use of 
technology particularly confidentiality. 
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It is considered a foregone conclusion when hiring a fresh or experienced lawyer, that 
he/she can operate a computer, that he/she can conduct research on the internet, and 
that he/she is proficient with Microsoft Office tools. There was a time that those 
subjects were questions at interviews. No one asks those questions again. There is 
presumption of IT proficiency. 
 
In addition to those basic skills, the 21st Century Lawyer is now saddled with the 
responsibility to learn how to use tools like:  
 

1. Google Drive or Sharepoint for document storage, distribution, 
synchronization, collaboration and co-authoring. Both products offer 
integration with Outlook, Word, Excel, and more. Both provide users with an 
easy-to-understand interface, which can be accessed from the desktop or web.  
 

2. Document review portal – where different lawyers can review a document at 
the same time with a prompt acceptance of each review to the latest version of 
the document. The various versions of the document are still on the portal with 
the latest version listed first. The portal also states the various lawyers that have 
worked on each version.  

 
3. Contract intelligence technologies – this includes software that can review and 

align contracts with the relevant regulations and compliance conditions as well 
as proof- read legal documents in seconds etc.  

 
4. Google Meet, Cisco WebEx, Zoom, or Skype for audio and video meetings. 

It is no longer advisable or productive to attend meetings that can be otherwise 
held over the internet from the comfort of our offices.  
 

5. Electronic filing portals for court processes: Electronic filing is the process 
wherein the lawyer electronically submits pleadings and other court processes 
through a web enabled application, offered by the relevant court. Nigerian 
Courts are exploring this new initiative and it will soon come into full effect.   
 

6. LexisNexis, Law Pavilion and Westlaw for legal research.  
 

7. Social media tools like blogs, Linkedin and Twitter for knowledge sharing, 
networking and business development. Business development is as much a part 
of modern lawyering as drafting contracts and coordinating conference calls. 
With ever more savvy clients demanding more legal service for their money, 



competition for work is on the rise. Therefore, lawyers should take advantage 
of any tools that enable them develop their clientele.  
 

8. Electronic signature platforms. This is fast becoming a topical issue in different 
climes, and once an exhaustive legal framework is defined in Nigeria, business 
people should be able to sign documents with a click on their devices, and 
these documents should be legally admissible in legal proceedings.  
 

9. Cloud storage programs and document management systems. Lawyers should 
be able to access case files and other  document on-the-go.  

 
The 21st Century Lawyer will need to learn some computer programming, and be 
familiar with smart contracts, which is a computer protocol intended to digitally 
facilitate, verify, or enforce the negotiation or performance of a contract.  
 
The 21st Century Lawyer does not need to carry hard cover diaries to Court all the 
time, because his calendar is synchronised on all his devices including his smart 
mobile phone.  
 
Also, the 21st Century Lawyer can work remotely, from any location as long as he has 
his laptop.   
 
Conclusion:  
 
I urge you to obtain and develop the skills required to be competitive lawyers in 
today’s modernized legal industry. There is no other path to professional survival in 
the 21st Century. And, I am happy to welcome you all to the Google Digital Skills 
Training.  
 
With your active participation, I am confident that we can generate fruitful outcomes, 
and foster efficiency in the legal profession.   
 
Thank you.  
 
 


